
Bureau de Paris

120, av. des Champs Elysées

75008 Paris
France

t: +33 1 78 09 91 90

m: +33 6 87 72 09 18
john.harvey@praesta.com

Bureau de Lyon

49 rue Président E. Herriot

69002 Lyon
France

t: +33 4 78 42 49 94

m: +33 6 14 46 39 81
gregoire.barrowcliff@praesta.com

Bureau de Toulouse

31, rue d’Alsace Lorraine

31000 Toulouse
France

t: +08 70 46 92 77

m: +33 6 07 49 65 65
jean-louis.richard@praesta.com

We are a member of the European Mentoring & Coaching Council (EMCC) and subscribe to the
EMCC code of ethics (see www.emccouncil.org). The EMCC exists to promote good practice and the
expectation of good practice in mentoring and coaching across Europe

Case studies

Coaching the Director of Operations in a global industry leader

Situation: With a sparkling career already behind him, this 45 year-old executive had been
promoted time and again without ever having to ask. His responsibility at the time was for all
production sites, the supply chain and the purchasing function, which he performed very well
– nevertheless, he instinctively felt the need for a coach, for an expert sounding board,
ostensibly to explore particularly his relationship skills with a view to taking on higher
responsibilities within the group.

Aims: to feel at ease in every and any professional situation

Results: remarkable new awareness into the vital need, for him, to ‘be one with himself’,
finding better balance between his work, his family, his friendships and his sporting and
social activities. This led to greater ease, more fluidity and increased productivity in his
relationships, both with his own teams and with the Management Committee, leaving him
completely confident in facing new challenges.


